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**Tested by BIWIN'’s labs. Actual performance may vary due to devices and environment.
« Operating Temperature: 0°C to 70°C

3. Warranty Statement

A. Warranty Policy

BIWIN Storage Technology Co., Ltd. (hereinatter referred to as "BIWIN"), the manufacturer of Biwin-
branded consumer products, warrants to the original end user customer (hereinatter referred to as "you
") that Its products are free from defects In material and workmanship on the terms and conditions set
forth herein. The warranty period shall be determined by whichever of the Tollowing two conditions
expires first: (1) your Biwin product Is covered by limited warranty service under the specified warranty
period starting from the original purchase date of the product in its original sealed packaging (It the proof
Of purchase cannot be provided, the warranty period will be considered to start three montns arter the
product’s manufacturing date):; (2) the limited warranty coverage ends when the SSD product exceeds
ts TBW (Total Bytes Written) threshold (please refer to the relevant SSD datasheet provided by BIWIN
for specific TBW information).

This product Is entitled to the Tollowing services: 1) It a product defect occurs within 7 days from the date
Of purchase, the consumer may choose a retund, replacement, or repair; 2) It a performance defect
occurs within 8 to 15 days from the date of purchase, the consumer may choose a replacement or
repalr. When a replacement is requested, BIWIN will replace the product with the same moadel ano
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specifications. IT the original model Is no longer In production, BIWIN will replace it with a product with
performance equal to or better than the original. However, It BIWIN's diagnostic evaluation determines
that no fault Is found, the product will be returned to you. You are responsible for backing up all important

data. BIWIN only provides repair service for the product itselt and shall not be neld liable for any tailure In
data recovery. This warranty Is valid only for you and IS non-transferable.

Limited Warranty

During the warranty period, It the covered Biwin product Is found to be detfective, BIWIN’S service center
Wil Inspect the returned product and, at Its sole discretion, provide repair, replacement, or a retund pased
on the purchase price. You are responsible for the cost of shipping the product to BIWIN'’S service center;
otherwise, BIWIN will not provide repair, replacement, or refund services. For certain Biwin products,
return will not be accepted without a Return Merchandise Authorization (RMA) Issued in advance by
the service center.

T your Biwin proauct’s frequent tfallures are confirmed by BIWIN'’S service center, you may request a
replacement with a proauct of equivalent performance, or a refund based on the original purchase price.
BIWIN’s warranty services may pe carried out by BIWIN itself, Its subcontractors, or third-party service
providers. Please refer to the service center iInformation provided below. Where permitted by local law,
BIwIN proaucts and any replacement products or components may Include new materials or previously
Used materials that meet equivalent performance and reliability standards. Replacement products or
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parts will tunction at least as well as the original. BIWIN guarantees that replacement products or parts
will be free Trom material and workmanship defects for 90 days, or for the remainder of the original
product’s warranty period, whichever Is longer (starting from the date of replacement or installation).
This limited warranty does not cover tecnhnical support. This limited warranty does not apply to damage
ncurred during transport, damage to outer packaging, or any of the following: (a) Damage caused by
accldents, misuse, abuse, or external factors; (b) Non-Biwin product components or accessories; (C)
mproper installation or repair; (d) Any modifications or services performed by anyone other than BIWIN,
tS service center, or authorized service providers. BIWIN and 1ts authorized service providers are not llable
for data loss under any circumstances. You are solely responsible for backing up your data.

Limitations/Local Laws

EXcept as expressly set forth In this limited warranty, there are no other warranties, express or implied, for
your Biwin product. All other warranties, including any implied warranties of merchantability or fitness for a
particular purpose, are expressly adisclaimed. Any Implied warranties Imposed by law are limited in auration
to the applicable warranty period.

This limited warranty gives you specific legal rights, and it IS governed by the laws of the state and country
N which your Biwin product was purcnhased. You may also have other rignts that vary from state to state
and country to country. You are advised to consult applicable state and country laws to determine your
r1gnts. Some states ana countries do not allow any limitation on how long a limited warranty will last, or any
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