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1. Precautions

* Do not disassemble or damage the portable solid-state drive as this may cause a malfunction.
* Avoid using the portable solid-state drive in high-temperature or high-humidity environments.

2. User Guide

* Insert the portable solid-state drive into a Type-C port and connect it to the host device to begin use.
 To ensure optimal transfer performance, please use the included adapter.
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* Specifications

Model Name Biwin PM2000 Portable SSD

Capacity* 512GB 1TB

Interface Type-C USB 3.2 Gen2x2 (20Gbps)

Sequential Read / 2000 MB/s (Read)

Write (Up to) ** 1800 MB/s (Write)

Dimensions 61.40 x 61.40 x 11.00 mm

Weight <40g
Compatible with Windows 10/11, Android 9.0+, HyperOS 1.0+, HarmonyOS

Compatibility 3.0+, OriginOS 4.0+, ColorOS 14.0+, iOS 17.0+, macOS 11.0+ (for Type-C
devices with OTG support)

Warranty 5-Year Limited 5-Year Limited

*As used for storage capacity, one megabyte (MB) = one million bytes, one gigabyte (GB) = one billion
bytes. Some of the storage capacity is used for formatting and other purposes and is not available
for data storage. 2
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**Tested by BIWIN's labs. Actual performance may vary due to devices and environment.
+ Operating Voltage: 5V DC
» Operating Temperature: 0°C to 50°C

3. Warranty Statement

A. Warranty Policy

BIWIN Storage Technology Co., Ltd. (hereinafter referred to as "BIWIN"), the manufacturer of Biwin-
branded consumer products, warrants to the original end user customer (hereinafter referred to as "you
") that its products are free from defects in material and workmanship on the terms and conditions set
forth herein. The warranty period shall be determined by whichever of the following two conditions
expires first: (1) your Biwin product is covered by limited warranty service under the specified warranty
period starting from the original purchase date of the product in its original sealed packaging (if the proof
of purchase cannot be provided, the warranty period will be considered to start three months after the
product’s manufacturing date); (2) the limited warranty coverage ends when the SSD product exceeds
its TBW (Total Bytes Written) threshold (please refer to the relevant SSD datasheet provided by BIWIN
for specific TBW information).

This product is entitled to the following services: 1) If a product defect occurs within 7 days from the date
of purchase, the consumer may choose a refund, replacement, or repair. 2. If a performance defect
occurs within 8 to 16 days from the date of purchase, the consumer may choose a replacement or
repair. When a replacement is requested, BIWIN will replace the product with the same model and
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specifications. If the original model is no longer in production, BIWIN will replace it with a product with
performance equal to or better than the original. However, if BIWIN's diagnostic evaluation determines
that no fault is found, the product will be returned to you. You are responsible for backing up all important
data. BIWIN only provides repair service for the product itself and shall not be held liable for any failure in
data recovery. This warranty is valid only for you and is non-transferable.

Limited Warranty

During the warranty period, if the covered Biwin product is found to be defective, BIWIN's service center
will inspect the returned product and, at its sole discretion, provide repair, replacement, or a refund based
on the purchase price. You are responsible for the cost of shipping the product to BIWIN's service center;
otherwise, BIWIN will not provide repair, replacement, or refund services. For certain Biwin products,
return will not be accepted without a Return Merchandise Authorization (RMA) issued in advance by
the service center.

If your Biwin product’s frequent failures are confirmed by BIWIN'’s service center, you may request a
replacement with a product of equivalent performance, or a refund based on the original purchase price.
BIWIN's warranty services may be carried out by BIWIN itself, its subcontractors, or third-party service
providers. Please refer to the service center information provided below. Where permitted by local law,
Biwin products and any replacement products or components may include new materials or previously
used materials that meet equivalent performance and reliability standards. Replacement products or
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parts will function at least as well as the original. BIWIN guarantees that replacement products or parts
will be free from material and workmanship defects for 90 days, or for the remainder of the original
product’s warranty period, whichever is longer (starting from the date of replacement or installation).
This limited warranty does not cover technical support. This limited warranty does not apply to damage
incurred during transport, damage to outer packaging, or any of the following: (a) Damage caused by
accidents, misuse, abuse, or external factors; (b) Non-Biwin product components or accessories; (c)
Improper installation or repair; (d) Any maodifications or services performed by anyone other than BIWIN,
its service center, or authorized service providers. BIWIN and its authorized service providers are not liable
for data loss under any circumstances. You are solely responsible for backing up your data.

Limitations/Local Laws

Except as expressly set forth in this limited warranty, there are no other warranties, express or implied, for
your Biwin product. All other warranties, including any implied warranties of merchantability or fitness for a
particular purpose, are expressly disclaimed. Any implied warranties imposed by law are limited in duration
to the applicable warranty period.

This limited warranty gives you specific legal rights, and it is governed by the laws of the state and country
in which your Biwin product was purchased. You may also have other rights that vary from state to state
and country to country. You are advised to consult applicable state and country laws to determine your
rights. Some states and countries do not allow any limitation on how long a limited warranty will last, or any
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exclusion or limitation of incidental or consequential damages. In such states and countries, some of the
exclusions or limitations stated in this limited warranty may not apply to you.

Sole Remedies/No Incidental or Consequential Damages

To the extent allowed by local law, the remedies provided in this Limited Warranty are your sole and
exclusive remedies. These terms and conditions supersede any prior agreements or representations,
including statements made in sales literature or advice given in connection with your purchase.

To the extent allowed by local law, and except as specifically set forth in this limited warranty, in no event
shall BIWIN, any BIWIN service center or any BIWIN-authorized service provider be liable for any damages
caused by the product or the failure of the product to perform, including any direct, indirect, special,
incidental or consequential damages, whether based on contract, tort, or any other legal theory, and
whether or not advised of the possibility of such damages.

B. Warranty Limitations
In the event of any of the following conditions, the product will not be covered by the warranty:
1) Avalid warranty card or proof of purchase (or a copy of either) cannot be provided.
2) Damage caused by unauthorized modifications, disassembly or repair without BIWIN's written consent.
3) Damage to or loss of the product's capacity marking or serial number.
6
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4)

5)
6)

Physical damage to the product interface (e.g., bent or deformed), product shell damage, deformation
and other anomalies caused by external forces.

Failure caused by improper maintenance not in accordance with the Biwin Quick Start Guide.
Damage to the product caused by force majeure (such as floods, fire, earthquake, lightning, typhoon,
etc.), man-made damage (such as beaten, dropped, ruptured, blown, etc.), interface failure, improper
storage, etc.) or other non-normal use.

Product damage caused by computer viruses or antivirus software.

Damage caused by physical or electronic and electromagnetic pressure or interference, power supply
instability and misuse, lightning, static electricity, fire or another force majeure.

Damage caused by exposure or storage in improper environments (including high/low temperature or
high humidity).

10) Damage or loss caused by improper delivery and packaging by the customer to the BIWIN-authorized

service center.

11) Failure or damage caused using the product for research and development, production or professional

testing.
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Table of Toxic and Hazardous Substances/Elements and their Content

Restricted substances and its chemical symbols

Hexavalent | Polybro- i?k:::ﬂ‘

Part Name Lead Mercury Cadmium | chromium minated diphenyl
(Pb) (He) (cd) crv) ?gg‘;)”y's ethers

(PBDE)
Casing O O O O O O
Circuit Board O o o e} o o
Solder (@] (@] o O (@] o
Accessories o o O O (0] (0]

Note 1: “Exceeding 0.1 wt%" and “exceeding 0.01 wt %" indicate that the percentage content of the restricted

substance exceeds the reference percentage value of presence condition

Note 2: “O” indicates that the percentage content of the restricted substance does not exceed the percentage

of reference value of presence.
Note 3: The *-" indicates that the restricted substance corresponds to the exemption.
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BIWIN STORAGE TECHNOLOGY CO., LTD.

Headquarters: Building 4, South Zone 2, Zhongguan Honghualing Industrial Zone, 1213 Liuxian Blvd,
Nanshan District, Shenzhen, Guangdong, China

Manufacturer Address: No. 8-1 Yuanhui Road, Chenjiang Street, Zhongkai High-Tech Zone, Huizhou,
Guangdong, China

Customer Service: support@biwintech.com
Official Website: www.biwintech.com
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